The specified network password is not
correct.

When login to MXSuite the following error message appear :
[System.Security.Cryptography.CryptographicException] The specified network password is not
correct.

An error occurred in the application. If you encounter this message again, please contact Mastex Software BV for support.

[System.Security.Cryptography.CryptographicException] The specified network password is not correct. ~ "
I: [System.Security.Cryptography.CryptographicException] The specified network password is

not correct. at System.Security.Cryptography.CryptographicException.ThrowCryptographicException{int32 hr) at
system.5ecurity.Cryptography.X509Certificates.X509Utils._LoadCertFromBlobiByte[] rawData, IntPtr password,
Uint32 dwFlags, Boolean persistkeySet, SafeCertContextHandle& pCertCtx) at
System.Security.Cryptography.X509Certificates. X509 Utils.LoadCertFromBlob(Byte[] rawData, IntPtr password,
UInt32 dwFlags, Boolean persistkeySet, SafeCertContextHandle pCertCtx) at
system.Security.Cryptography.X503Certificates. X509 Certificate.LoadCertificateFromBlob{Byte[] rawData, Object
password, X509KeyStorageFlags keyStorageFlags) at
System.Security.Cryptography.X509Certificates. X509Certificate2..ctor(Byte[] rawData, String password,
X509KeyStorageFlags keyStorageFlags) at
Mastex.MXSuite.Presentation.Web.Services.AuthenticationService.CreateSigningKey() at
Mastex.MXSuite.Presentation.Web.Services.AuthenticationService.CreatejwtToken{Claim[] claims, Int32
loginTimeoutinMinutes) at
Mastex.MXSuite.Presentation. Web.Services. AuthenticationService.Create)wiToken{AuthenticatedUserResponse o

Save log file... E-mail to Mastex Software ﬂ
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Solution

Go to folder C:\ProgramData\Microsoft\Crypto\RSA\

Right mouse click on the folder MachineKeys and choose Properties
Go to the tab Security and click Edit

Check if IIS_IUSRS has Full control permission

In case you don't see the user IIS_IUSRS, please follow the steps below:

e Click Add and search for user: IIS_IUSRS and click on OK
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e Give the user lIS_IUSRS Full control rights on the folder MachineKeys
Permissions for MachineKeys >
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e Click OK and OK
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